
straightforward stuff: it’s e-learning, it’s
commercial off-the-shelf—on the operat-
ing system, on the browser, and on the
Microsoft suite. It includes some basic IT
hardware training for someone who is new
to this. When dealing with this wide an
audience, you’re going to get the full range
of skills and knowledge coming in.” 

The Information Strike Team is pre-
pared to handle that wide audience and its
diverse needs. “As new applications are
added to the NMCI software suite, we’re
providing training,” Chandler affirmed.
“For instance, we’re doing records man-
agement content development right now.”

Any specific extensions of NMCI to
encompass fleet training requirements are
still under discussion. “No plans have been
made yet,” he noted. “The closest that I’m
coming to that right now is a draft plan for
taking deployable hardware in and out of
the NMCI ‘cloud.’

“We have some language in a draft plan
floating around right now about training
Navy and Marine Corps system administra-

tors when they move their deployable
hardware—laptops essentially—in and out
of the NMCI cloud,” Chandler reported.
“Right now that’s all there is. I think that
in the future there will be other things, but
they’re just so squishy at this point that I
don’t think it serves anyone’s purpose to
talk about them.”

ENDLESS POSSIBILITIES

Although stressing that he does not
speak in any way for the NMCI program,
Battersby expounded on his vision, which
includes a range of expanded “possibilities”
that could be facilitated through the net-
work’s e-learning processes. Choosing his
words carefully, he noted,  “From our per-
spective, in order for us to win the [e-
learning] request for proposal, we had to
address satellite and microwave communi-
cation systems and how we would interact
and interoperate with those to do both
batch and real-time processing of deployed
assets.”

He continued, “There are a lot of addi-

tional capabilities in the system, should
they decide to use them. If they want to,
they can even manage instructors, for
example. But that’s completely between
EDS and the customer. Now it’s all about
getting them to where they want to be in
the future, making sure that we’re a good
partner, and getting everything done that
they need done.”

Another mGen company spokesman
succinctly summarized the company’s e-
learning approach by observing, “Our role
in this is enabling NMCI to avoid looking
at the technology as an obstacle to fulfill-
ing their training mission—whatever, ulti-
mately, that turns out to be.”

“It’s been an unbelievable experience,”
Battersby concluded. “Not too many com-
panies have the opportunity to do some-
thing at this level. We’ve enjoyed working
with EDS, and we’re looking forward to
making this as successful as we possibly
can. It’s certainly off to a ripping start.”  ✯

The Vermont National Guard has implemented mGen Inc.’s dis-
tance-learning software suite to offer information operations courses
remotely to soldiers across the country. The platform enables soldiers
to engage in a learning environment that incorporates distance-
learning technologies like streaming audio and video, and real-time
collaboration. 

While some courses are conducted in traditional classrooms and
computer laboratories in Vermont, others are offered via the Web. For
instance, a teacher in Vermont interactively facilitates a course on
incident response, which provides soldiers with instruction on how to
handle security issues related to automated information systems.
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